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4. Aufianela (Customer Satisfaction) nanefis n1signdldsunisuinisiiaunsa
pOUAUBINTMFBINSINMSANYANEALMIUINS asuliin dnvazveinisudnisdudeilsil
faulianunsadudald liannsondauaziulifeligniundenteld Weidliuinisidesd

o

ASuusnisluasnideaiu nediunnsgulunisiausnisiugnanegraviniieuiu gnAinAw

Y

WesluwazSustnmun nnsliuInsuaznaunldusnsganase

NANNISAUSNISNG

[

fitfnAvnsldnandmsnmsliuinsiialy dail

Uy nandud (2540 : 20 - 21) nandawmdnnisfiugiuvesnisuinsifiatuady
Fvnefidestiusald s

1. vl uusnseula lifeaunnduazaunsenlun1suisuuinis naiife
Al noulIzyvUsENAnINUINITUINRE1IMIEALAEAdEDY dvvioundulinela Audasn
srunlalunisvesuuinig wu Fendaniuandnt lssguidon miensede fadulasfinud
Suiinveulunsdauinisdeaddsunmdnualdinainde fursauarnuluieiuieaslusy

Usnsimihenuwimisusinginlasuuinisiseudeaiiaslugailuadiiu

2IANITUIMTAFUaAINg dnaluulng  Jwdauassedun U7 36



ENURANTETIIRNRae lRveTuUTMsNTsenmuA TSNS

UsganUauussanu WA, 2565

1 a a

2. pgUaeglVESuUIN1segNvihsusmauuiulung1ife e nanuuinise1ady

Y
(%

wau N1siaudwnannuainlraTuludfifiaanidesed1eds deuiufesmnisnisaieg wnld

'
a o a 1

WIDaAINUIUAUNLITUUSNNG U anUSN1sHuluswald ssuulnsdng vinssuudiwaasuind
A5UU3nsunAnsendedliESuuInIseanaINuUIBuIN1sSNge Mellsauvianeeudauinig
Trasadsluasifentu aglalideaduniszundnsednluSaany

3. pgilANaIAULSTUUSNITenTou naANAe Aessritlivinenasmeviiunniedau

Y Yy

aedligsuuinisusulni Wideyainaudeadeiiier wniluluaiuunnses Aanainved

Y

Wt deawmeily velny WvtdmulgasungianaznuUzideneaignuiaiazaing
AMUNB1AMIEN1TE 1 UIEANNAEAINL T uREEl TR 1u1509i e Userrvuazlinalanin

Wil §TeusnuniuanuunngIvemLes

' '
e N v o

4. @519U55971N1FYINUIBUS NS IAUITUTUE NA1IABIASNISIAADIUNATUS UL NTINN

¥

f5uemnsniiaun e I151nsuasiisEuTes gn1m anunigazenn

5. M IANSUUSAIT LARANAULASTUNITUSN1TNa1IAD Tnen1sdavinteazidunnsg

Y 9
(%

Uszduiuswugidlisinaniuniinasiuiedenlnueegsls dvuneusgslsdmin@mon
ALMDUAINNY LNNTABUAIDIUNINSANNAZBYINTEUUINTANTI DM LU R

6. WsBLANMUATAINIINTEN Na1Fe JIUUSNITENavInAUNTaNUItedie wu tild

wigugUatenn Wldvihduidasuszyivunn Suernssenmiasny warididudymiiviae

o o

U3N1sAeAsuiTunsuaaenan wazratenilsnuilainssudnssuulisesiunaiu Jnds
grwrganuazaInlunsateenats dauusininveludieguile Alndnansuiseddineu udilv

nssehasulaganillidewndn Javihiuantunieneuiy SuRulusudnsasin
alln duaing (2546 : 173 - 174) w@weimann1siuinisna Isieazidendwaliil Aa
ADARGBINTINUAINABINITVRIRTUUINS NsTiusmasesdnlsfsdsuusmadundnazsoniy

ANNADINITVRINTUUINS uludermunlunisliuinnsdsil

=2

1. A9AARBINTININAIINABINITVDIRITUUINNT MSIUINITAReA et TuUSNIS

Y

Jundnagdesiiaudeinisvesuuins ududedmualunisliuinis uwlinazdunsli

[

AMUYImd el iuIfLasuzanuigSuusnisiiele widdSuuinisluaulalaile
ANUEIATY NSUSNTHUNLSAN

2. g suusnsinanunels aunmAeanunelavesgnAndundniessiu

Y Vo

WsIzaziunIsUINIszfesfsiuliiuuinsiinaiunels wasteidundndrdglusiunis

Y

2IANITUIMTAFUaAINg dnaluulng  Jwdauassedun i 37



ENURANTETIIRNRae lRveTuUTMsNTsenmuA TSNS

UsganUauussanu WA, 2565

Jszduwanisliuinis lidusazdslaliuinsunnuneifiods uifidufosdudiaau
AMNMYBIUINITInlameaunelavesgna

3. UftAlnemnugniesauysaiasuiiu msliuinisdesznevaussamdednis
wazauwelavesFuuImsiiulsdarenisu joRMdesinsnsaaeuamgnieuariiniig
auysaiasuiu msemniideiianainaanuansosdifeinfiazvinliignimelausiaziidve
Inwweady AldsuLissAILLnAT

4. winzauunan1un1sal n15luInsisinga dedudmieliuinisnsemniy
fuananludedidy anvardilifusmue ilndunisuinsitliaenadesfuaaiunisel
UBNINNITAFUAWIUAINUANAUAITILADINITUITIAUTFUVRIRNALaERBUAUDILA
FIASINOUA MUY

5. Liinenademendyanaduq nslvuinsludnsarlafnmazdeswnfiansan
Tnesev azsjsusylovisinungnddiosuidulifunmafismesiosiilsdeifeades
manerie Taniadiny uazdsuindenianisBandnlunisliuinisaesedinsefalivihliAnna
nszvy vhaudemeliuiyanaduse

Aa 1

31nN1sAnwIndnn1slAuInIsia nalaeazuledn Ae n1suinisiAdufesAlds

Y Yy a a

Asuusnisiludidny lneagdewinligsuuinisiiaiuge Widdndiseunu fanuazaindaiy

Y q

[
IS 4

wieulunng a1y usseINIANTUTHY TEUVAITLaTINBUANBIANUABINTVBIETUUINIS

W IRFUUINTSUSTRMAINAITUI NI

nquuazuuIAniEIfuguAIMUINIS

w035 wazAaiiud (Wisher and Corney. 2001) Na13791 AMAINNISTIAUINIT Huwun
msfnwiiddyfionsiiasigifizondn SERVQUAL visil Winivinisvisdesyinuiauadn aunm
msliusns Wunsdndulaifadofentuanudauesusnis (superiority of the service)

ABALADS (Kotler. 2000 : 438) NA1BIAMAIMNUITNITITUNITHUITUAIUGIAIUINAS

A vo v !

A liuINsAesadauinsliviguiunseunnInaanInuINTigsuAanissianmA1muIANS
YosFuUImMannUszaunisalidy effuuinisniurims AwdSoudisuuimsinulasy
sRefuuEnsiinenaly dmanuinsnisilduaiduanunisaiduliosniiuinisiimants
Fruuinsezlifimelanazaylinduanldvinisdn lumanssiudna dusnsiilasuasamindu

vsaunnuimsiaenisly giuusmsasifnanuianela Userivlawasndunnlduinigdn

2IANITUIMTAFUaAINg dnaluulng  Jwdauassedun 71 38



TenuNan1sisIIenuielaveTuuimshiisenmniwnsiiuinig

UsganUauussanu WA, 2565

nouddu , Anwasdn (Thompson , Cook & Heath . 2003 : 456-464) laliAumanevas
AUAINNNTUINNIABNITUIMSTLASUTE Taedlduinsamisaiinsgsiuansainuidnnis
dndulaludiuiannsnaussneudonifoinisuazaufianelaveadfliuinig
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E = Early Response fauaueinl1uyUseaeAvadgsuusn1sag195Inisn
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nansAnImUIn 1. dnuazvhluvesngusegsdusnndumnends 01gind1 30 U Uszneu
InFudehily nsfinwseiuliyaed/miadiieuni mm?‘iqm Tneiseldndesiodou 5000
- 10,000 U Uazedvagluguou 1-5 Y 2. sEauauianelavesUsevrunguiiog1aants
suflun1siulasadieiugiu veanauiauasnialng sening na. 2552-w.a. 2553 lag
amsunaziasanluwsiaglassmseglussiusnnisnniian 3. namsiwSeuifieussiu il
nelavesdsvrvunguitegnonssuiunisdlasiaieiugiu veanautauavelng
FENIN WAL 2552 — WA, 2553 wud1 Yadedruuanadulain tid 918 sEAunIsANYY Aawn
913 wazeliroifeulnoiads szeznaiionduogluyuwu Lifanuduiusiuseduanudia
W@Ia]suawsssmsuusiamiﬁwLﬁumiﬁm‘lmqa%ﬁqﬁugm vounAvIauaTIaing 4. Janiuas
Yorauanuzialy liud arsuiuugeteairimavilimiasiisanedenislduinises

[

Usgsumsinszifeumaniielidumsdyasiuanliagainunddyas arsusulssdeunsy

]

auukarnayndgalildnulaanduazldnalimuzaniunisuiul segeuuay waldlv

Y

Antymilumssas maeldldlumafvaeslu gesnisthesuaiaeiiotesiurezgaiy
wenegsrUIstfieliiuluannzandulumsszuieth uardnevsuussrlugurulidanug
msmndunsudlueiosminasasuazdygialiaasilidauuaziiunugasig q 7
RIERETF mam"wLﬁumiam&y’qlvmﬂmﬁﬁmsLﬁuLaﬂuqmﬁéaLmammmﬂﬁmqﬁ’ﬁmml@z

219 INTIN wazdnnsnTansuilvegnindudedindig
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afyn Tui (2550) AN iFes amnufianelavesuszrvulunnslduinisvesnsdnis
Uimsdwiualndineviivue dmingsugisnid Tinguszasdilednwissdunuiiawels
Y8905 9U NI UINITVR0IANITUTMTEIUA VAN S NN DYV ULT N TN 5194 3571
Wisumguseauauianelavesseuvulunislduinisvesnsusmsdiudiua lwndune
yiwug faningsugonll nansidenudn Ussnwuilduinsdiulvgidumane engszning
20 - 30 U awsands szAunsAnwiliseudnui e1dnnwnsns eldadedindl 10,000 un
dnnuamdnluasounss 3 au lduinsiudiinnuaisisagy uazduadilduinisie dua
Usvaad anufianelavesdsesyvulunisldusnisvesesdnsusmsdiuiuaiungnavingue
Jamingsugionll lnenmsiuuasseiuanuianelalunislduinig eglusedudiunais lng
Feadduainunlunidessed Fudsduisauazain duenans/ aniudl dumiina
flvuinig drudunounislifuinig uasdrunszuiunislivinis audidu wanisnaaoy
auuAgIuNITITe nuddadediuynna A1uee 913w IuuaNIBnluasouas wazUsam

Y a ! a o

nslEuIng ansdwilvanuiisnelavesuszyrvulunslguinig wansnsiueeg1eiitdod1Agnig
afRvIsEAY 0.05

U3uUn1 19dAnT (2555 : undnge) aanmnishiuinisnudanusneld esdn1suing
dusuadlss dunenaay Yaminguasivsill f\i’wLLuﬂmmﬁaaﬂaﬁugmmuuﬂﬂawudﬂ 1) ngu
feeefiinasiisiu Wiviaunmnsliuinsnudaiuneldlunmsaswesseduliunneg
fu 2) nguegeiifiongsnafu WiuiauamnsTiuInsnudaiuseld Tuninsam dunns

a 14 (%

MOUAUBIRORTUUINIS A1uAudugusssuesuinig auaudula wigsuuinig auaay

e

'
v aad

Juloodnuanarsiusgrsiiteddmeaianseav .01 lusunisinnedoaisuanansiuogadl

U =

v o o aad 1 A & yy | ! Y] W I da
UYFIAUNWAANTEAU .05 LLagﬂ']‘Uﬂ'J']iJLsﬁaﬂaijﬁqﬂlﬂimﬂuﬁﬂﬁqﬂﬂu 3) ﬂﬁjllﬁnaﬂ"lﬂ%ila']‘ﬁw

@ 1 1

A199U TAUIAMAINAITIIUSNTUTaAUIelalun s ukazs1esuliuansnadu 4) nau

9 9

Megaiisgdumsfinwsneiu Wiuhaunmnslivinsnuianuseldlunmsiuwazsesu

Liwnneneiu 5) nguegandsgladedausiieiu Winiinuninnisliusnisaudanuagle

ATUNITANADEDAITULANAIIA U NUTYEIAYN1EDRNTLAU .05 dIUNINTINLATAIUDU

o

Talupnenanu
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HAR wauauIz. (2556). ladnwiauninnsiiuinisnudanundluesdnisuimsdu
ivangUeu 1n0vqe Jwriadunys lneilingUszasdasslilinguszashliie 1) Anwisedumiiy
Anviureslszrruierfuaunnnsiuinis nudanun1Bvesesdnisumsdiusivany

Uou 8110019 Tanindunys 2) wWisuiiisuanuAniuvedussyswieifuaunInnig

[ [

TusmsaudaiuniBuetesinisuimsdiuduanzUau 81100753 Jindunys Jsduunniu

1 Y 1 A

Jadudruynna laun e 91y s2AUN1sAny 01T wazsela nqualteganldlunsidune

q

Useyuglden18v9909AnIsUSsd N uansUau 81100989 Jmindunys 311U 282 Au

wiosdlonldluniside Aewuvasuaiufeaiuagunmnisliuinis Mudaiun18uesesdnis

UImsdrusuangUau 809389 JMIATunyT N3deaieadu darauiesiuviiiu 91 ad

nldlunmslinseideya laun Aresaz Anaide (Mean) Anleauuunsgiu (S.0.) N1snaaey

1A a v

A9l (T - Test) LarN15IATITRAMULUTUTIUNIUAE (One — Way ANOVA) Taguan1side

<

WU 1) Ussryufineuiuuasuaiuiiszauanudniuieafiunanmnisliiu3nisaudaiy

[
=1

mBvesesimsuimsdiusuanzUou lnssmegluseiugs Besdrdumgeanlumensiign fadl
srunszuumsliuIg sudmihfigliuing uassuddiwsanuazein 2) msSeuiioy
PwAniuresUsErTuAn fupuammsiiumsnuiaiunBvesesdnisumsdiudivans
Uou 81n8vq9 JmIndunys wudl we 81g sedun1sfinen 913w wasseldsiolfousiiaiuy

fiauAniiudonunnnislivinisnuiaiuaBluasiiuiiesdnisuinisdiusivansUau

Y a ¥

TuAutuneunsiuINIsAmUmUIRITUTNT AuddIulgnuagaIn wanenaiuegned

'
(% aa (%

PYF AN NADANTEAU .05

<
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3
A9AUUNIS

msdaluadiiifieAnwanufisnelavesFuuinmsfifidenmamnsliuimsves
2IANITUIMITATUAIVaA1INg Bneluulng Jsminuassvdun savtadnTan miaym
guassAkazdalausLusiAnnyssrsudiuuinislu 5 du Ae Funssurumsdumeu
nslHu3ns Futesmanisliuinms sudmihaglduing fudsdiuismnuazainuas

v
v A

AUANNINATIIUSNNT FIBNSANYY il

3.1 Yayanldlunisfinen

A ¥ d‘

Joyadldlun1sfinwiaseil Ao deyafitiusiusuainnguiieg1wesssyyulusu
U3nsnlasusuuasunuionduagluiunesdnisusmsaruiiuanang iefnwissAuauds
nolaveSuuIMsnidenuninnsiiuinsreteinIsuimsdiuiuanang suneluulng

FINTAUATTIVELN

3.2 Usgnsuaznguieeng

Uszmnsilmnegdmsunisiiusiusiudeyausugdl (Primary data) fe Uzl
afveglunaIAnIsuTmMsduivanang gunaluulne Janiauassivdun 91w 5,333 au
91 10 nyjvu FsUszneusae ny 1 Trudrangmile ny 2 Trudu vy 3 Grudangld
sy 4 rumuessns vy 5 tuvuoaw v 6 Srunedl uy 7 Grumussma uy 8 thumues

T3y 9 Uhuluuiiuend waeny 10 U1uaemgnans

3.3 YUIAVBINGUADY1NUTEYV 1YY
dosnusznsfidnunismaunn fufu eugddnaiddiinesammand
fhegrlnglignsvesmilsenmni (Taro Yamane.1973 : 125)lasimuaeunainindeudosay
0.05 AUgnNs
G2k n = N
14N (e)?
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N o= FUIUNGUAIBENNTOVUIAVBINGNAIDEN

N = funudsznneite aunavesUssensienun

e =  @AnueaaAdew (sampling error)
wnuAlugns 5,333

1+ 5,333 (0.05)

5,333
14.33

= 372.09 = 372
! [ d' 4 =2 aAY vo ! Y ! A 1 Y a
agnalsinuiielvnanis@nuiiilaSuannngusiedianduuiaiunsaldesune
nquuszmnadmuneldegisgnies waziialdunisiinanuiiemsestoasuiiaglisuain
Y 1 2 o d' t4 = ! Y 1 o 1 [ d' Y <
Aaeg1e T ndunavdesdinsgudiegrauvuanfeainuiiaziluiesslaluniinsgaie
nauiegdlvinseuaqunINLuaiuvesssAnIsuTmsdiuiuaniang wazlilvdnisnsean

magluaiunlanuivilannfuly

3.4 3Fn13dudlegn

nsdusegslunisfnunill#38n1sdusedauuundu (Stratified Random Sapling)
TnoutsUszrnsoanduituiinne tnsluudasytuazduinegsssmauegradudadiu
(Proportional Random Sampling) \lel¥l#duiunguinedisasounauyanytu sy

372 AU Aapnsesalul

A157 3.1 PMUIUNGUAIREN Fuunaumyinuy

a1y Ny Uszvns (AW) ndu nguA2a81s (AL)
1| va 1 druenanginile 633 11.87 a4
2 | vy 2 Uugu 656 12.30 a6
3 | vy 3 Urudnangla 824 15.45 58
4 | vy 4 Urunueas 764 14.33 52
5 | vy 5 Uunueaan 506 9.49 35
6 | v 6 thuneil 638 11.96 44
7| vy 7 Uruvuewnng 408 7.65 29
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a1y Ny Useans (Au) dndu nguA2a8ns (AL)
8 | vy 8 Ununueatin 212 3.98 15
9 | vy 9 Uruluuiiuem a47 8.38 31
10 | vy 10 Urumnangnang 245 4.59 18
594 5,327 100.00 372

WaaRNTINIsAIruRTLIRAfIsg 1Teazuaiunliudy Tunisiiusivsudeya

[ 1

srduUszunslunsiaziunnuilagisdudiegrawuudadsy (Accidental Sampling) Nsilingy

9

USEUNTUILIULINLALTUANUTNIS

3.5 asesiiefldiiusiusiudaya

3.5.1 Asa9lantglunisAnen

(1) NN5A519LA59495ID LASD9L N ITIUNITIIUTINASIN ANEHAITIATWUUADUDNY

T
v

wuulanelauaztateln lnansfinwainenadls unay uddediieades dhanasay
wuuaeunulviaseuAquiuingUIzad Tnsuuuaauniy Usenaume 3 nou fe

Aoudl 1 %’auﬂaﬁﬂﬂmaaﬂmauLL.waaUmmﬂuﬁwmmma@mazﬂm&JTJ@

pouil 2 mnufianelavesuszanaugFuuimssenislruinssuunaadiuay
#1197 V9983ANITUTMsAINAIUaAINg Buneluulne Janiauassivdnn Tanvasduwuy
1MSIEILUTTNAAN 5 52U AaATYRALAY (Likert Scale) uazdalausuuziieafugaLud
Usgiiulauardsiiaasuiuuge ushanuvatoile Suunaamiisauineg 18eadn1suims
dsiuadnang snneluulng Jwmdauassivdnn

poudl 3 mnuARiuiuILasTelauouuE Wumasmeds

(2) MIRTIEBUAANYBIATETD

Tumsnsnnaeunmunmvesaiosie al¥35menuiiisanss (Validity) fens
thuuuaeunuasuivlumanuiismssdudenuaslnssaing lnsiausdefiusnuilasenis
wazffifeados ilensadeumariisansmiilon (Content Validity) uazariamsnga

gnAeInuNIY Wetdaausugluuiuuswnluwuuasuny
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3.5.2 MsiusIusIudeya
(1) ¥oyausund (Primary Data) Wun1siiusiusiudeyailiainnisaey
wvuaeuniulaensliiBnisduntvaimunuvasuomildainetu s1uau 372 au ieliina
msAnuianuiissnsdlunsaguna fugdisanavfuuanuuuasunuuazsoiiuiu fgney
L lanSesuniedelsioan wiesud1uin farsaafiazenliiils uazninumiaieamane
Tunuuasuany gareazivteyalasnisidmuautu vieflarsisas auldiedisasy
AUNANAIDENY

(2) Yoyanfivnil (Secondary Data) \umsiivsiusiudeyanliainienars deya

Y

aa s

NNEDATITIVTININNDIANTUNATOIEIUNDINU M TAUATIIVEANT LazeIANITUSUNTEIURIUA

Aang snneluulng Jmiauasaudun

3.6 nsATIEVideya

N

[

Renseiveyalagldlusunsumauiiunes lunisaduniseieil

e

6

1. aTavdouANLANysHvesdayailaaINMIna ULV UNIN IINUUTTTATI

MAERANUgIU IngNISAIAMNEnTIdIuTeeat (Percentage) ANAIND (Frequency) ALade

=

wuAte (Arithmetic Mean) wagAd1utds 4uuNIn5g1U (Standard Deviation) LiainA1Lade
wagMINsEAevedeyn wariauslugumse nieudunisnssauilsenauiiefnyiaaui
Walavag SuuTN1sNTdeAmnINN1TIAUIN1TY0909ANITUTMNTAIUAIUAAING kaILkUa

Auvisnelagldinaet (Ugyv Avazen. 2543 : 100-103)

ALdY 4.51 - 5.00 wamnuvnedn annfige
Aade 3.51 - 4.50 wlamAuUNIgIN 1IN
Aede 2.51 - 3.50 wlamuunuIgdn Urunais
Aede 1.51 - 2.50 wUamumNneln Yoy
Aade 1.00 - 1.50 wlamnunuIgdn ﬁaaﬁqﬂ

2. msvszfiunanuiianelavesussuvuiiiidenanmnnsluinisvesesdnig
Uimsdsiuadng tu angddsaldtmunnaslumssiunnsazuuuiesas TneRnan
AAzluRdsvesszdueuimelslumsliuimsildannguiegsssruiluusiassunas
thanzuuuldsildunfisumefesazanazuuufivesusaziuifiednsefuresninuils

nalale fadl
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A5 3.2 LEAINITINTEAUATLULTDIAINNINDLA

ATUULIRAY szAuAUNINelY (3ouaz) ASLLUY
AN 4.75 unnindesay 95 Tuly 10
lafiu 475 laAuSevaz 95 9
LAy 4.50 lalfusesaz 90 8
lafiu 4.25 laAudovaz 85 7
ladu 4.00 luAudeaz 80 6
lafiu 375 laiusozag 75 5
lafu 3.50 luAudevaz 70 4
lafu 3.25 laAuSevaz 65 3
LAy 3.00 luifusesay 60 2
ladu 275 luAuSevaz 55 1
AN 2.50 Hpuninsevay 50 0

dmfuteyanlaandiaiuuatedalavinn1ssiusiudeyanianun waganiunis
AaTzitayaniensindunUssinvdennunianvasmilouiuviserqeadiuliegluguuuy

Y

Wenriu ntivdnseiiienivestayanazilaualugvesniuises

NMM
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A
=
NaNISANYI

nsfneasatliunsfinwseivauiisnelavessuusnsndsenunmnisliuinig
Y9383ANTUTMsAINIvanang eneluulve Jwdauassivdun laedydnualinldlung
LHUBHANTIATIENTOUA Giail

X Wiy ATLUULRAY (Mean)

SD. wnu  @wndesuuninsgiu (Standard Deviation)

Ganamsfinundel angddsaldduiunmsinngdinudunousiieg Tneseauna

nsfnwLaueranTTeTsiteyanuddy fail

4.1 deyainluvesnguiogisUssvuiineuwuuasuany

4.2 MIANABYETUUINITIINBIANTUTIMSAINAUAA1ING Bneluulvy Jwin
UATIVANIVDINGUFIRE U TEVIVU

4.3 auftanelavesiFuuinisiidenmnnnisliuinsvesesdnisuimsdiu
fuarang sneluulve Jwmdauassivdin

4.4 nausziiunwfisnelaseranisdiiunuvesesdnsunasesdiuyiosiu
Tunnsinvesesdmsusmsasiuadiang guneluulve wiauassudn

4.5 msvsziiusziunnuiswelavesFuuimsifsennnmnsliuins
Y830IANTUTIMTAIIIUAAIING  Dwnaluulvy Jamdnuassvdun

4.6 UalaulULTIANYDIUTEYITULTUUINIS
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4.1 dayanaluvanguiagraussvrsuiinaunuugauny
4.1.1 e
HANNTENTIANGUMBE1UTEYYY U 372 Aaw wudn ddulngiTesas 62.90

Wumands Tuvausinanes Andudesas 37.10 s1avidonlanIfluunIn

Y18 138 AU
37.10 %

7eYe 234 AY

62.90 %

WAUAWT 4.1 LEndUIULaE SouazU0IUIEnTUNAD ULUUADUDIN SILUNATLLNA

4.1.2 s¥AUaTY

HAN13ETIINGUFIDL 19UV 70U 372 AU WU JlideyadiulvgiSeuay

3226 fl91g0g5ening 41-50 U sesaww dedy 50 VUulU Andudesas 27.96 dfieng

a a [

591919 31 - 40 ¥ Anludesaz 26.3¢ uazionyszning 20 - 30 U Anlufosas 13.44

MINAIFU TIUALLDYALANIFILHUA
120

120 -
98 104

100

80

0,
= 26.34% 22200 21.96%

255 13.44 %

9195519 20 -30 0 | engsewine 31 40T | engszwine 41-50 | ey 50 VAUl

[ | 50 98 120 104

1MUY

“ Sovay 13.44 26.34 32.26 27.96

WHUANT 4.1 uansduILLaySeuayYeUIyvIvUnouULUUAUNY TUUNANUTEAUDY
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4.1.3 5LAUNISANEI

HAN13ATIANGUAI0E19UTEY WU 71U 372 AW nudn drulngTesas 30.11
dusansanunlusziulseon@ne sesasutdnsanisnwlusesusiininuseau@ne Andu
S8ay 20.16 dnFansAnwluseautseufne Andusasas 18.82 dsan1s@nuluseeu

auUseyeyn Anludovar 18.01 wazdusanisAnwlusziuanyns Andudesas 12.90

ANUANU SIUALLDYALANINIHUN TN

= a 1
Ysygyns 48 au fAnIUszaudny 75 Ay

20.16 %

12.90 %

aulsaay 67 AU
18.01 %

Usvaudnwl 112 Ay
30.11 %

fiseufne 70 A
18.82 %

WAUATINT 4.2 WARSTIUIULALIDYAEVOIUTEV VUM DULUUABUNNN FIUUNMINTTAUNITANE
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4.1.4 13N

HAN1TETIANAUAIBE U TEYITU UL 372 AW wud dlngiSesay 24.19
U52naus1@ninensnssy 599au1Usznaualinsudng andudovas 22.31 Usznaus1dw
wineuuiey Anidudovas 18.01 Usznouon@inivie Andusesay 17.47 Usznauendn
Susiens wilneuwessy Andudesay 11.56 uazdewas 6.45 udnSou s1waziBoauans

AUHUN

100 90

90 83

80 67

a0 -

30

24.19 % 22.31% 18.01% 2

17.47%
20 -+ 11.56%

10 6.45 %

WNEATNTIU FUI NUNUUTEY ANUNY . . niseu
NUNUVRII

[ | 90 83 67 65 43 24

1MUY

Mool 2010 22.31 18.01 17.47 1156 6.45

WHUQHT 4.2 LanadnuIuLaeIoeazuaIU s yUnouRUUARUIY IWUNALDITN
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4.1.5 szausela

HANSENTIINAUAIREUTEY YU U 372 au wud1 dlvgiTesas 32.26 Iseld

98597319 6,001~ 8,000 UM FeeaNilsgldagsening 4,001 - 6,000 um Anluieuas

30.65 f518lsiogzning 8,001- 10,000 vm Anludosas 19.09 uazdoraz 18.01 fivgldey

Y

5¥1I19 2,001 - 4,000 UM T1UALLDYAUARIAILHUAN

120
w55 - 114
100
80 1 71
67
60 -
88 = 30.65 % 32.26 %
19.09 %
18.01 %
20
0
2,001 - 4,000 U | 4,001 - 6,000 U7 | 6,001 - 8,000 UM | 8,001 - 10,000 U
LN, 67 114 120 71
L_EA 18.01 30.65 32.26 19.09
WHUATT 4.3 wansdnuiuwazoasveaUssnyuiineuluugeuny  kunauseausgla
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4.2 M3ARABYATUUINITIINBIANITUIMIHIUAIUAAIINGUDINGNAIDEN U TS U1 VY
4.2.1 IMUINATNNRARDVRTUUINMITINBIAMIUIINIEIWMUBAINE Sunaluulng

AMIAUATIIVENN

HAN13ENTIINAUMIBE1UTEY VY F1U 372 Au wud dnllvgiSeuas 29.49
wAnrereiuuinisnnesinsuimsduiuadnang 1- 2 addu 1 5007 sesasmiAsIn
ARFBYBTUUINITIINGIANITUIITAIUAIUAAING 3 - 4 adilu 1 5007 Anifludosay 28.95
\ABAnfasavpsuUINITINesdMIUIMIduRUad g 5 - 6 Asilu 1 seul Andudenay
2547 upziaBinfarevesuUIMIINEsANMIUIIIdTuadeng 7-8 asdlu 1 soud

AnluSosaz 16.09 uaziBeaLanIRIwNLOT

120 110 108

100 =

80
60

60

40 29.49 %
. 2 3 o)
2% 25.47 %

16.09 %
20

1-2na% 3_4 a3 5_6 A% 7-8 A%

[ ] 110 108 95 60

1MUY

L Sovay 29.49 28.95 2547 16.09

WHUQHN 4.4 LanednuIuLaeIo8azueIUTeyBUNNEULUUEBUATN HUNAILTIUILATY

PUNRAFBVBSUUINNS
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4.2.2 drunuingusiedrsuszvsudiulvgiunfnsevaiuuinig

HANNTE5INAUA0819UTEYIWY T 372 AU wudn dulvgyTesar 30.38
11AARBYTUUSN15ETNUER aUs. sosasunlanunfnsevasuusn1snesnde Andusesay
29.57 UNAAFDYDITUUSNITNBINISANYY AauIwasIausssy Asdudavay 21.51 wazun

Ansavasuuinisnesyy Anduseay 18.55 Aua1iu T18azi8unLaRIRaLAUAT]

113

120 -~ 110
100
80
80 1 69
60
a0 30.38 % 29.57 %
18.55% 2151 %
20
0
a1unUan aun. N29IAAY N29Y14 N9INSANYI AEUN
LAZIRUTTIN
[ | S 113 110 69 80
. 30.38 2957 1855 2151

WHUANT 4.5 LansduiuLazTosazYeUTE I YUTIRBULUUABUATN TUUNAUNEIUIY

NUNRAFBYBSUUINNS
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4.2.3 42an19M1355UaYaY1781591NB9ANTUIMTHIUAIUAAIING

HANTSA5INGNAIBE1UTEY WY W 372 au wudn dnllugSunsiudeya
U17871531NN1TUONLEIINFUYUTY - 789895 UNTIWToYaUIIE1TIINAAUTENIAAINY LAy

V@9RNUENY ANUANPU S1UALLDEALEAIFAINNTY

A19197 4.1 LEAAIIIUIULALSREATURIUTEBUNADULUUADUNIY F1UUNAILYDINIT

N135UTaYAT1IETIINBIANITUIINTAIUAIUAA1ING

YINIMITUNIIUTaYad1983 U Souaz
FnuszNAf19 150 31.38
NSUBNIEINEYLYY 198 41.42
GENCRIVEUE 127 26.57
39U 475 100.00

nUBe) : Jrovanansanaulauinnit 1 de
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4.2.4 swilddndumsuazldfumsiauaseuagunisiandnlunisuimsay

psANsUIMsdUR A IwgTinguidegsUst v AnsavesuLInIs

NaNNsANTIINguFneg U ST TUTInAndeve suuInseilddiunsuaglisy
n1sAUIATEUAGUAITAINANIUNITUTIMTNUBIANITUTISAIUvasang  Bneluulne
Jamdauass1vdun wud dwlngiSesas 22.31 11AAADURTUUTNITIIUATUUIAITAISITUGY
seaaanfndevesuusNMsususelinientd Anludesas 20.43 unfnsievesuuinisiu
auwmeafansedesiunazussimasisude Andusesay 19.89 ufnsevesuuinisauaiu
lo51 nsveeyqnUgndsneaine Andusesas 18.82 uazundasevefuuimsausuiau

v a [ a [ 1% a Y a
YUYULATHIAANTTEIAN ARLUUIPEaY 18.55 INYASLDYNANLNUN

90 74
80 7 76
83 0
69
70
60
50 -
a0
30
18.82 % 20.43 % 22.31%
2231 % 1855 %
200 -
10
0
U UlYsN NuAUENaYse | ueuseld | uduieien | usuusnig
N3UDRUYIA Josiuuay ERHRIT, YUULRY A1575044Y
Ugnflanease | ussmansnseuie GRGIIRPLETH
. 70 74 76 69 83
L . 18.82 19.89 20.43 18.55 2231

WHUANT 4.6 NGUMBENTUNANTIWIUTNRARETRTULINS nunlandunisias

LPSUMINALIATEUAGUATTAIMEN IUNITUTMSIUBIANTUSIN S UAAING
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4.3  anunanalagiuuinisiideamninnisliuinsesfn1susmsdiuiuadiang aune

Tuulneg JnIAuATIIVENN

4.3.1 ANUNINBRYRIUUINTTINARAMAINNNTTRUINI5VRIRIANITUIINS

AUAIUAAING TIUATULAZATNTIN

A15NN 4.2 wansAnedy diudosuuinasgiussauanuienelaveadsuusnisiidenunin

nshiusnmsvesesdnsusmsdiuduadimg Suundusemuiasningy

AMNINNISLHUINS X S.D. Souaz n1sulana
Frunsguruntstuneunisliuing 4.80 0.64 95.96 1Nl
AUYBININTIAUTNNT 4.78 0.70 95.52 1nitgn
st diglssng 4.81 0.64 96.17 1niign
fudsrueanuagaan 4.80 0.65 96.01 1nitgn
AUAMNINNNTIAUINNS 4.79 0.65 95.88 1nitgn

AT 4.80 0.65 95.94 aniign

31NA1518 WU Nquteg1alsEyruliatuienalasienunInnsiiuInisves
IR TUITMITAIUUaA1INg  Ansneglusedu “unniian”

dl' a [~3 ¥ 1 = = o 1 d'

Weninsanlusieiu nudn anuiianelavessyuirulagitesdinuaaiioggn
= v v ¥ a" Y a a al' 1 [y} [ = a I~ v
Ag At iusnTs Tnedidnadegeaaminnu 4.81 seauaiuianeladaluiesay
96.17 99989UNAD AIUFITIUIIAIUALAIN TANRAUNIAU 4.80 SzduANRInalaandu
Spgay 96.01 AUNTLUIUNISTURDUNITHIUSNNS AARAEWINAY 4.80 SeaumUNInalamn
Jufewar 9596 AuamnImnishiuinis Sanedewindu 4.79 szauaiufianela Andu
$9uaz 95.88 LAYAIUYDINIINITINUSANT HAadeiidu 4.78 sysiuauianalamndy

Saway 95.52 MmUaIRU
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4.3.2 anunswalavasdFuusnisisideamninnisliusnisdnuunauduemu
4.3.2.1 grinUan aun.
A15N7 4.3 uwansAedy dulsauunnsgiuresssaumuianelavesSuuinisiiise

AMNINNSIUINISesEtinUdn oun. Swunidusiefuwaznimsiy

AMNINNISLHUINS X S.D. Souaz n1sulana
Funszuaunstumeumslviuing | 4.77 0.61 95.31 1niign
AUYRINNNITIAUTNNS 4.76 0.75 95.22 1niign
s mihigluinng 4.80 0.63 95.99 TRRUED)
fudsruneanuazaan 4.75 0.78 95.05 1niign
AUAMNINAITIAUINIS 4.75 0.76 94.95 1nilan

ATWFI 4.77 0.70 95.30 aniign

31NA1319 WU ngudleg1euseyrguiinuianeladenmninnisliuinisues
psMIUIMsauiUafang Mmimvesdiinudn eun. egflusgiu“uniian”

definrsudusiediu wuin anuflswelavesssnvulaeidosddudadegean
3 usiuusn Ao snudmihdgliuinng feedeguaanintu 4.80 sesaaNAe MunTEUINS
fumeumsliiuinms Tanafewintu 4.77 wagduromnanisliuing Senadewiiu 4.76
ALEIRAY

4.3.2.2 N99AAY

A15NN 4.4 uansAedy dulsauuiinsgiuresseaumuianelavesSuuinisiiine

AMNINNTIIUINITTBIN0IRaT SuundusieiuuaznImsy

AnNINNISIHUINS X S.D. Souaz n1sulana
Funsruaunstuneumsliuins | 4.74 0.77 94.83 nitgn
AUYBINNNTIAUTNNS 4.73 0.74 94.66 1niign
s mihigluinng 4.78 0.64 95.66 TRRUED)
fudssrueanuagaan 4.78 0.71 95.65 1nitgn
AUAMNINNNT LIS 4.74 0.74 94.79 1niign

AT 4.76 0.72 95.20 aniiga
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3171579 WU nguRleg1elsz1vulinuianelasieaanInnsiAuInITUes
psmMIUIMsAuiuafang amsvesnesadiegluszdu “unniign”

Sofmsanfunesu wui anufieelavesUszanuu neosdduaiadogean 3
dusuusn Taedldedowiniu 4.78 fie 1) fudmihfgliuinns 2) fudsdwisanuazein
sosaan friadowintu 474 #o 1) drunssurumstuneunsliuinisuas 2) Fuaunin

ANSIAUSNNS wagliARAswiniu 4.73 A9 AUYDINNITIAUSANS AUAIRU

4.3.2.3 Na9v14

M15NT 4.5 uansAady duloauuinsgiuvesseaumuiianelavesFuuinisiilse

AMNINNTIIUINITRINOY SwunidusieauuaznInga

AnNINNISLHUINS X S.D. Souaz n1sulana
Frunssuruntstuneunisliving | 4.79 0.59 95.90 TRRUED)
AUYBINNNITIAUTNNS 4.73 0.65 94.59 1niign
s mthigluinng 4.76 0.68 95.21 TRRUED)
FudssIEnmEYAIN 4.75 0.64 95.06 1nian
AUAMNINNITIAUINNS a.77 0.51 95.36 1niign

ATWFI 4.76 0.62 95.17 andign

3171579 WU nguRleg1elszy1gulinnuianelasieaanInnsiAuINITUeY
BIANITUTMSAIMUAA1ING  AmTIveInaveglusedu “uindian”
A a < v ! =2 a o v ! a
Weiasuluseau nui anuiianelavesusynvulaeisesdduaaiugean 3
v v A v ) Y a a a W =
UAUWIN AD ANUNTEUIUNTTUABUNTTINUSNTS LaellAlafegeaauiniu 4.79 sesaeunfe
AuAuAImMNsIiUIANS dauafewiniu 4.77 uazddafemitu 4.76 Aeawdiniig

ALAUSNIS Audeiy
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4.3.2.4 N@INISANEYI ANEUILASIMUSTT

AITNT 4.6 hansAad dnndedtuninIgIuveTeRuaNianealavesuusNsNiseamn I

A5IUSN5UBINBINITANE AEUILAZIMUSTSY S uunTdus1eAuLazANTIN

AMNINISIAUINIS X S.D. Souaz n1sulana
Frunszvrumsduneumsliuing | 4.73 0.62 94.55 1niign
AUYBINNNTIAUTNNT 4.73 0.72 94.52 1nitgn
st igluinng 4.83 0.49 96.52 wniiap
FudssIEnmEYAIN 4.76 0.76 95.22 1niign
AUANAMNITIIUSNNS 4.75 0.59 95.07 wniiap

ATNFI 4.76 0.64 95.29 andign

3171579 WU ngudlegelservulinuiianelasienmninnisiiuinisves
BIANITUTMITAIUAIVAAIING NINTINYBINBINITANYT ArauILazTnusTTN aglusedu
“mnﬁqm”

definnsandusiediu wuin anuitanelavesuszueu lnsiSeaddudiadogeqn
3 Suduusn Ae sudmihgliuinns Teedanadogeaaindu 4.83 sesasn Ae fuds
$1ueANazan dlaedsiniu 4.76 wazduganiwnislviuinig SAedmindy 4.75

AUAINU
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4.3.3 aruiianelavesdFuusnsiiiidequaimnisliuinisvesesdnisuinisgau
duadawgitldddunisuazldFunsimunassunquansiavaniunisuimsau Sauunay
U

29AN1TUTMITAIUAIvaf1nglaalun1svauinsouAgun1siandnluns
UIMsnuesAnsUIsdsiuafmangiididny 5 9w leud
1) mslidnisausmdes) msvesygnnUgnasieaiing
2) msbiusmsausnunatavsedeiuuazussimasisasiey
3) misluinsnuauselivients
4) nslusnsusuimnuukaraiafnisday
5) MIWUINITNUAILUIATANTITUAT

[

lngnamsdsisruianelavesussusugldusnig dall

1) nmsliusnisenuaiulest nsvesyuyndgninasii
AT 4.7 UEAARAY SEAUAUTINElY WaTTEAUATLUUYDIAMAINAITIAUTNITVDY
BIAMTUIINSAIUAUaAang  Tumsiusnisausulest n1sveesyne

Ugndeneasne duuniluseduuazaingiy

AMAINNITIIUINT X S.D. Jouaz n1sulana
Frunssvauntstuneunisliving | 4.78 0.57 95.62 1niign
AUYBINNNTIAUTNNS 4.79 0.61 95.78 1niign
s mthigluinng 4.81 0.59 96.13 TRRUED)
fudsrueanuagaan 4.69 0.58 93.82 1nitgn
AUAMNINNNTIAUTNNS 4.72 0.57 94.50 1niign

AWTIY 4.76 0.58 95.27 aniiga

31NA1519 WU ngudIeg1eusey1gulinuianeladenmninnisliusnisues
psrmsuImsdusiuadmg amsuilumslivinsnuiules msvesygmgnasieaiis
ogluszdu “mniign”

Fefinnsandusiediu nuin awdfiasnelavessznvulasFesdiduaiaiogan
3 Sudfuusn Ao sudmihiigliuins lnefiindugegainnu 4.81 sesasn fe fMuTesmig
nslu3n1s Senadewrinfu 4.79 uasdunssuaunistunounisliuinig fanadewiify

4.78 QIUAIAU
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2) NSIAUSANSUAIUNAN NS U BINULATUSIINNENSITAUNY

M1597 4.8 wanAade  seaumNiianela wagseRuAzLuuYeIAMNIMNTITUINISYRY
aaAnsuImsduivanang  Tunislvuinsausunanavsetesiulay

UiiWI’]ﬁ’Wﬁ’]imﬁEJﬁﬁLLUﬂL{]UT]EJGg]j']ULLaBﬂ’WWi’JﬂJ

AMAINNNTIHUINS X S.D. Souay n1suUana
Funszuaunstumeumslviuing | 4.75 0.78 95.08 1niian
AUYBININTIAUTNT 4.79 0.51 95.71 1niign
st dglusng 4.79 0.55 95.84 1niian
fudssIEnmEYAIN 4.78 0.68 95.62 1niian
AUANNINNITIAUINNS 4.71 0.62 94.11 1niign

ATWFI 4.76 0.65 95.28 andign

1 Y 1

31NA1519 WU ngudiegrelszyvuiiauianeladenuninnisiiusnisves
BIANITUTMITAIUAIUAAIING N INTIUN1TIUTNITNUAUmARanIadesiulazussim
a15750u7e agluseiu “Uniign”
N < 1% ! 3 E=| o v ! =
Weasundusigau wudt anuiisnelavesdseyvulaeiSesdifuaiadgagn
3 SUAUKSA AD MU IAUSNNT Wagauteaniensiiuins daeiegegamintu 4.79

99A9U1 ABD ANUAIBIUIANUALAIN LANRAUWINAU 4.78 LATAIUNTEUIUNSTUABUNS

Tusnis Aeagwiniu 4.75 auaiau
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3) nslAUsSAsuUAIusglansanie

A1TNN 4.9 uaAsANRfY TEAUAUNINELA kAL TEAUATIULYDIANAINNAITIIUSNTDS

aafnIsusMsdIuiuadimg lunmslivsnmsauiunelavsentd uuniu

FIYAUUAZNINT I
AMAINNNTIHUINNS X S.D. Souay n1suUana
Funsruaunstumeumslviuing | 4.79 0.51 95.75 1niign
AUYBININTIAUINNT 4.72 0.68 94.49 1niign
st dgliusng 4.75 0.63 95.03 1niign
FudasuaenIEYaIN 4.75 0.61 95.05 1nilan
AUAMNINNNTIAUINNS 4.77 0.64 95.48 1nitga
AWM 4.76 0.61 95.15 aniiga

3171579 WU nguRlegIelszv1vulinuianelasieaanInnsIAuTNITURY
29AN1TUSMITAINUaA1ng amsanlunishivinisaumuselanieas eglusedu
3 d‘ ”»

VG

A a 1 1% 1 = al o w 1 a
WIDNAITUNTUIIEATIU WU ﬂ??NWQW@IQﬂJ@Qﬂi%%’WUI@EJLiEJ\‘ia’]ﬂUﬂ’WLQaEJQ\‘iZ‘ZIﬂ 3

L U = a0 =

BUAULIN AD AUNTEUIUNITTUNBUNISIUINT InellAnafegeanviniu 4.79 se9an Ao
AUAMAINAITIIUINIS AAnadewindu 4.77 uardiAnafewiniu 4.75 Aea1udsdiuly

ANNAEAINLALAUIMITNTEIAUSANS anudndu
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4) msliusnsnuiuRRILNguYULAZEdaRN1SIAY

1517 4.10 UARIALRRY  TEAUANTIINGLD LaTTEAUAKULYBIAMAINNITIAUSNNTUDS
BIANTUITMIAUUaAnglunsiiusnsausuiRgLsuLaraiafnig

Fann IuwundusgsuLazA NI

AMAINNNSIHUINNS X S.D. Souay n1suUana
Frunszuaunstumeumsliuims | 4.82 0.70 96.39 1niign
AUYBININTIAUINNT 4.79 0.77 95.86 1niign
st dglusng 4.86 0.68 97.29 1niign
FudssuIANAZeIN 4.81 0.70 96.13 wniia
AUANAMNITIIUSNNS 4.72 0.86 94.47 wniiap

ATWFIN 4.79 0.75 95.88 aniign

31NA1519 WU ngudiegrelsEyvuiiauianeladenuninaisiiusnisves
2eANITUIMIISAIUAUaA1ang  amTinlunsliusmsnusuimuguyuwaraiannisdeny
aglusgu“unian”

WoRasaundusieaiu wuin anuianelavesuseavulagisesainuaadasan

Y 9

= 14

3 JUAUKIN AR AU IMTNAE T USANS laellAadeasaaindu 4.86 esawunAeniy
ASTUIUNSTUNBUNITIAUIANT LANRAUWINAU 4.82 harAUFIB I UIIANNELAIN LAILRRE

WINAU 4.81 AuaRu
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5) M5USNITNUAIUUINITENSITUEY

A15NN 4.11 UaneARdy  TEAUANTING1Y LaTTEAUAILLYBIAMAINNITIAUSNNTUDS
gaAn1sUIMsdImuamanglunsiuINIsUAUUINNSaNs1SUaY

"ﬁ’]LLUﬂL{]UTWJﬁ’]ULLa%ﬂ’]WTJiJ

AMAINNNSIEUINS X S.D. Souay n1suUana
Funszuaunstumeumsliuims | 4.80 0.72 96.03 1niign
AUYBININTIAUINNT 4.79 0.76 95.71 1niign
st dglusng 4.77 0.81 95.37 1niign
FudssuIANAZeIN 4.78 0.76 95.53 wniiae
AUANAMNITIIUINNS 4.81 0.67 96.14 wniiap

ATWFIN 4.79 0.74 95.76 aniign

31NA1519 WU ngudiegrelsEyvuiiauianeladenuninaisiiusnisves
29ANTUTMITAIUAIUaA1ang A nsanlunsiiuTniseuauuInsansisua eglusedu
“« d‘ ”»
WnTan

A a < 1% ! = = o 1 a

WeRiasadunediu wudr aruianelavestssuivulagisesaiduAnadsggn
3 duAULIA AR A1UANAINAITIAUSNS Tnelldnafeasgaiindu 4.81 soeasuife
AUNTEUIUNITTURDUNITIAUTNS HAafeindy 4.80 Laga1uYeIn19n13tiuInIg

AAAEWINNU  4.79 ANUAIRU
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4.3.4 anuNswalavasgTuuinisnlisennnmnisiiuinisvadesAnsusng
daudruadnang Suunilusiedalundasdiuu

4.3.4.1 g1UnUan aun.

a ! a N Y] P Yo  a Aa
AT 4.12 LLa@Qﬂ']LQaEJaTL!L‘UENLUuiJ'Wﬁﬁ']usUaﬂigﬂUﬂQWNWQW@&L‘WH@QQTU‘Uiﬂ']TWlIW@

aanmnsliuinisvesdninddn aun. Suundusedeuaznimsay

AMAINNNT LTINS X S.D. | Fewaz | msulawa

AIUNTSTUIUNTITVUADUNIT IAUINIS

1. finsdaszuunstiuimsauddunen - vas | 479 | 050 | 9575 | wniign

2. finsuugthdunauivainvians dauwmnzay | 478 | 048 | 9550 | wniian

lalgsen dudou

3. nMsliusmsazamnTImsuunzay 480 | 043 | 9600 | :nilam
4. fszognannslruinsivengan 475 | 067 | 9500 | mnilam
5. wuueBuazmowieiinrudaaudilade | 475 | 067 | 9500 | aniiga
6. ifhegnamsnsenuuuesi/miowingg dawu | 475 | 067 | 9500 | wniiga
7. figunsoluazintestiefiviuasislunslyinig 475 | 067 | 9500 | wnfign
8. anufimelafifisiomsliusmsdunszuauns/ | 476 | 075 | 9525 | anniiga

JUABUMNSIAUSNTVRIAUNUSR BUs.

14 1 Y a
fudawmensIiusng

1. feamansliuinsiivannmvans 493 | 038 | 9850 | w:nilam
2. MSMAUTNMIYITUNYATIVNT 485 | 066 | 97.00 | wnfign
3. lonansasiant dedefiat uiuwuv3enisdn 464 | 096 | 9275 | wnilam
UZNIARIge

0. Guled vieunudsiunounsufinu 460 | 1.00 | 9200 | w:nfign
5. SYUUELIANLENY 463 | 1.00 | 9250 | wnfign
6. NMIPENLIAREUT 478 | 080 | 9550 | wnfign
7. ssuulnsdng 486 | 059 | 97.25 | wnfign
8. ruitavelafislieonstiumasugesmis 481 | 060 | 9625 | wniign

ASIAUS SR8 ILVBIENNUGR BUs.
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AMAINNNT LTINS X S.D. | Fewaz | msulawa
v v v Y o
audmtii / Yaannsgliuing
1. wWmthnlaawuzdn nsaeudetnaiutam 4.96 | 025 | 99.25 | wnign
Joasdeuaresunelatniay
2. Wwhnliusmsmeanuseuiey 498 | 022 | 99.50 | wniian
3. Wmthiulaguatolalduaznszfiedesu 470 | 072 | 94.00 | wndian

Tunnslsusnisg

4. A wmihnlruimseieanuann Asenusem | 4.89 | 042 | 97.75 | w1ndian

o mThgliuInsiseusey

5. AuwmzanlunIsuaenieg yaan dnuy 488 | 049 | 9750 | wnwan

NV UNNTNNRLIUINTS

6. Wmthifianuduiuesiuussrununsu 4.78 | 0.64 | 9550 | wn¥ian

UsnNg

7. msbifeshuaznsiaudAgiudsessy | 4.65 | 076 | 93.00 | u1n9ign

AUNSUUINTRE1 T8 LAY

8. AnuTedndgasnlun1sufuRvtn wu 473 | 086 | 94.61 | wn¥ian

Tisvauuuladmusglevulunsdveu v1a2

9. W mihilruimssiedfuusnismileudunnsie | 471 | 096 | 94.16 | w1nfign

lnglsidenufun

10. anuianelanisemsliusmsamudmeiing/ 473 | 094 | 9461 | wnwian

yAaNIEuINsIngsavesdinudn aun.

AUTIDIUIYANUFLAIN

1. anwunliusnisasegluunaanasain 478 | 0.89 | 9563 | wnwan

wANNSHAUNSUSUUSANS

2. fitheussduiusuazUneuansanud 475 | 0.63 | 94.94 | wnian

nsliusnswiudte vengausng

3. gouiilviuinisiianuazoinuazusedey 479 | 076 | 9586 | wnian

a 14
b38UIDY
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	ผลการสำรวจกลุ่มตัวอย่างประชาชน จำนวน 372  คน พบว่า ส่วนใหญ่ร้อยละ 62.90
	เป็นเพศหญิง ในขณะที่เพศชาย คิดเป็นร้อยละ 37.10  รายละเอียดแสดงดังแผนภาพ
	ผลการสำรวจกลุ่มตัวอย่างประชาชน จำนวน  372  คน  พบว่า ส่วนใหญ่ร้อยละ 29.49         มาติดต่อขอรับบริการจากองค์การบริหารส่วนตำบลค้างพลู  1 -  2 ครั้งใน  1 รอบปี รองลงมาเคยมาติดต่อขอรับบริการจากองค์การบริหารส่วนตำบลค้างพลู  3 - 4 ครั้งใน 1 รอบปี คิดเป็นร...

